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Family Portal Help Guide

The Tennessee Family Portal provides online access to a student’s individual performance data on Tennessee 
state assessments and will assist with tracking assessment information throughout the student’s academic 

year. To access the Tennessee Family Portal on a desktop or mobile device, open a browser and go to 

https://familyreport.tnedu.gov/. 

Click on a section below or scroll through this guide for instructions for navigating the Family Portal.
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Getting Started: First Time Users 

Enter the student’s Student 
ID (USID) and Date of Birth, 

then click Go. 

If unsure of the student’s 
USID, click on Where’s my 

Student ID? for help. 
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First Time Users: To create a Family 
Portal account, enter your email 
address and create a password. 

Read the Privacy Agreement 
carefully. Check the box indicating 

that you read and agree to the 
privacy agreement. Click Register.

Getting Started: First Time Users 
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Returning Users: Enter the 
student’s USID and the password 

specified during account 
registration. Click Go. 

Getting Started: Returning Users 
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Returning users can click 
the Forgot Password? link 
to initiate a password 
reset.

Enter the student’s USID 
and the email address 
registered to the 
account. Click Send Reset 
Email.

Click OK.
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Initiating a Password Reset
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Check your email and click on the provided link to update your Family Portal password. Enter your 
student’s USID, then create and confirm your new password in the required text boxes. Click Confirm.  

Updating a Password
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Upon logging in to the Family Portal, you 
will see your student’s Test History page. 

The Test History page provides an 
overview of your student’s results based 

on  the selected school year. 

Use the tool bar at the top of the Test 
History page to help you further 
understand your student’s score, 

view information on the TCAP, 
explore the Tennessee Standards, or 

view frequently asked questions.

To view the help guide, update the email address associated 
with the account, sign out of the portal, or view a video 

explaining how to navigate the Family Portal, use these links.

Test History
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Upon logging in to the Family Portal, 
you will see your student’s Test History 
page. The Test History page provides 
an overview of your student’s results 
based on  the selected school year. 

Toggle the School Year drop down to 
see historical data.For detailed results, click on an 

assessment name. The report 
generated by this selection is 

dependent upon the assessment type. 
Certain sections of the report will differ 

across programs/assessments.

Toggle the School Year drop down to 
access historical data.

Test History
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To return to the home page, 
click the Test History tab. Click 

Detailed Results to view detailed 
results for your student, and 

click Test Questions to view the 
released test questions from 
your student's assessment.

Detailed Results and Test 
Questions may not be available 

for all assessments or 
administrations. 

The Test Results page shows the 
student’s Overall Mastery of the 

assessment and performance level 
descriptions. Scroll through the 

report for more information about 
your student’s performance.

Test Results: Overall Mastery
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In the next section of the 
report, you will see how  your 
student’s performance over 

time for the selected content 
area.

NOTE: Data for 2020 is not 
available.

Test Results: Performance Over Time
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In the next section of the 
report, you will see how  
your student performed 
on specific knowledge 

and skills for the selected 
subject, as well as the 

points earned and points 
possible for each 

category subscore.

The middle column of 
this table shows how 

your student performed 
compared to students 
who scored within the 

Met Expectations 
performance level 
according to state 

standards. 

Test Results: Category Subscores
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The next section of the 
report shows a 

Performance Level 
Comparison graph for 

your student. 

This graph compares your 
student’s score to the 

school, district, and state 
average for the same 

assessment. 

Test Results: Data Comparison
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Continue scrolling to view 
information pertaining to areas 

of the assessment in which 
your student performed 

well and areas your student 
should focus on for 

improvement.

Test Results: Moving Forward
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This section of the report 
provides steps that can be 

taken that your student can 
take to be best prepared for 
the year ahead and sample 

questions to ask your 
student's teacher about their 
performance and supporting 

their student.

Test Results: Moving Forward
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The final section of the 
report provides access to a 
multitude of resources that 

further discuss the TCAP. 
Resources available in this 

section are dependent upon 
the assessment type.

We want to hear from you! 
This link gives you access to a 

survey provided by the 
Tennessee Department of 

Education. 

Additional Resources & Support



Copyright - eMetric LLC

To view more information about your 
student’s performance, navigate to the 

Detailed Results tab. 

Here, you’re able to view how your 
student performed on each question in 
the test and see the percent of students 

who responded to each question 
correctly at the school, district and state 

levels. 

Detailed Results

Click on a blue item number to view the 
item and distractor rationales.

*NOTE: The Detailed Results and Test Questions 
data is not available for all assessments or administrations.
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The footnote on the Detailed Results 
page provides a legend of the icons that 
you may see on your student’s Detailed 

Results report.

Detailed Results: Legend

*NOTE: The Detailed Results and Test Questions 
data is not available for all assessments or administrations.
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The Test Questions tab gives you 
access to released items from 

your student’s assessment. 

Reporting category information, 
your student’s response and 

outcome, 

Test Questions


